AHKETA
JJISl OIIpoca moJry4yareJiell yeJayr o KauecTBe YCJI0BUIl 0ka3aHus
ycJ1yr o0pa3oBaTe/JbHbIMH OPraHUu3auusIMu

YBa>rKaemblii y4ac THUK onpocal
YBa>kaeMblii y4acTHMUK onpoca! Onpoc NPOBOAMTCA B LENSX BbISIBNEHUS MHEHWS TpadKAaH O KavyeCcTBe
YCNOBUIA OKazaHusa ycnyr obpasoBaTefbHbIMU OpraHusauusamu. odkanyiicTa, 0TBETbTE Ha BOMPOCHI
aHKeTbl. Balle MHeHVWe MO3BOMT YAyYyWUTb paboTy 0b6pa3oBaTenbHOW OpraHu3auuMv U MoBbICUTH
KauyeCTBO OKaszaHua ycnyr HaceneHuto. OnNpoc NpPoBOAWTCA aHOHMMHO. Bawum hamunus, uMs, 0T4yecTBo,
KOHTaKTHble TeNned)oHbl yKasbleaTh He0bsA3aTeNbHO. KOH(MAeHUMaIbHOCTb BbICKa3aHHOIro Bamy MHeHus
0 KayeCTBe YC/IOBWiA OKa3zaHus ycnyr o6pasoBaTe/bHOI OpraHu3aLmeil rapaH TupyeTcs.

1. Ilpn mnocemeHUW OpraHu3anuu odpamaduch Ju Bl Kk uHpopMauuu o0 ee AesITeJHLHOCTH,
pa3MelleHHO Ha HHGOPMALMOHHBIX CTeHJAaX B NIOMELIEHUSIX OPraHU3alMu?

o Jla o Her (nepexog K Bonpocy 3)
2. Y10BJIeTBOPeHbI JIH Bbl OTKPBITOCTHIO, MOJTHOTOH U JOCTYNHOCTHIO HH(POPMALIMHU O JeATeIbHOCTH
OpraHM3aluM, pa3MelleHHOH HA NH(OPMAIMOHHBIX CTEH/IaX B MOMEIEeHNH OPraHu3anum?

o Jla o Her
3. Houan3oBanuch au Bbl opuIHATBHBIM CAITOM OPraHM3alUM, YTOOBI MOJYYUTHh HH(POPMALMIO O ee
aesiTeJIbHOCTH?

o Jla o Her (nepexog K Bonpocy 5)
4. YaoBJieTBOpeHbl 14 Bbl OTKPBITOCTBIO, OJTHOTOH M JOCTYNHOCTbI0 MHGOPMALMHU O AeSITeIbHOCTH

OpraHu3anum, pa3MeLleHHOoH Ha ee opuIHMAITBHOM caiite B HH(OpPMALHOHHO-
TeJIEKOMMYHUKAIUOHHOI ceTH « UHTepHEeT»?

o Jla o Her
5. YnosiierBopeHsbl U Bbl KOM(OPTHOCTHIO YC/10BUI NPEIOCTABJIEHHS YCJIYT B Opranu3anuu?

o Jla o Her

6. Umeere i Bbl (Wim Jimno, npeacraBuresieM KOTOporo Bl siBiisierech) YCTAHOBJICHHYIO I'PYIILY
MHBAJIUIHOCTH?

o Jla o Her (nepexog K Bonpocy 8)
7. YnoBJieTBOpPeHbI 1M BbI JOCTYIIHOCTHIO NMPEAOCTABJICHHS YCIYT /I HHBAJIN/AOB B Opranu3anuu’?

o Jla o Her
8. YaomaerBopennsl Ju Bbl 100poikenaTelbHOCTHI0 M BEKJIMBOCTHI0 PA0OTHMKOB OpPraHu3anuu,
o0ecreYMBAIOIINX NMePBUYHBI KOHTAKT € MNoOcCeTHTEJsIMH M HWHGoOpMHpOBaHWe 00 ycJayrax mnpu
HeMoCpe/ICTBEHHOM O0pallleHNH B OPraHu3anuio (paGOTHMKH BaxThl, MPUEMHON, Kacchl W Mpo4ne
padoTHukm)?

o Jla o Her
9. YaomierBopennl Ju Bbl 100poikenaTebHOCTHI0 M BEKJIMBOCTBI0 PA0OTHMKOB OpPraHu3anuu,
o0ecrneynBaOIIUX HeNocpeICcTBeHHOe OKa3aHWe YCJIAYrH I1pPpH o0palleHMHM B OPraHU3aluIo
(oudIMOTEeKapH, IKCKYPCOBO/ABI U NMpoUYHe padoTHUKH)?

o Jla o Her
10. TMoap3oBamuch, Jau Bbl KaKUMH-JIM00 AMCTAHIMOHHBIMHM CIOCO0AMH B3aMMOJEHCTBUS C
opraHu3amnueii?

K AMCTaHUMOHHLIM crnocobam 0THOCATCA: TenedoH, 3NeKTPOHHAA NOYTa, 3NeKTPOHHBIN cepsuc (hopma
ONA nofayn 3NeKTPOHHOTO 00palleHns, >Kanobbl, NPeOXKEHUS WU MONYYEHUS KOHCyIbTauuy mno
OKasblBaeMbIM ycnyram, pasgen "HacTo 3afaBaemble BONPOCHI', aHKeTa A1 onpoca rpaXkiaH Ha caiTe).

o [la o Her (nepexog k Bonpocy 12)
11. YaosaerBopeHns! i Bbl 100poske1aTe/IbHOCTHI0O H BEKINBOCTHI0 PA0OTHHKOB OPraHU3anMH, C
KOTOPBLIMH B3aMMO/1€eiicTBOBAJIM B TUCTAHIIUOHHOI (hopme?

o Jla o Her
12. T'oToBBI J1u BhI PEKOMEHA0BATH JAHHYIO OPraHu3aluio poaACTBEHHUKaAM U 3HAKOMBIM?
Ecin opraHusauus SBnseTcs eAWHCTBEHHOW AOCTYMHOW, TO MOrM Obl Bbl ee pekoMeHAoBaTb, ecnn Obl
Obl/1a BO3MOXKHOCTb BbI6Opa opraHusaumum?

o Jlao Her



13. YaoBiaerBopeHb! Jiu Bbl OpraHu3auiMOHHBIMHU YCJIOBHSIMH IIPeJ0CTABJICHUS YCayr?
K opraHvsauyoHHbIMK YCNOBUAMK MNPefoCTaBNeHUs YCNyr OTHOCATCHA: rpaduk paboTbl opraHusaluu;
HaBuUrauus BHyTpW opraHusauumn (Hannune MHOPMaLUMOHHbIX Tabnanyek, ykasaTenel, CUrHanbHbIX Tabno,
MHChOMaTOB).

o Jla o Het
14. YnoBieTrBopens! Jiu Bbl B 1e10M yCJI0BHSIMHM OKA3aHHSA YCJIYT B OpraHU3anum?

o Jla o Het
15. Bamm npeauioskeHusI 10 YJIYYIIEHUIO YCIOBHI OKA3aHUS YCJIYT B JaHHOW OpPraHu3alum:

16. Bam mosi: 0 Myskckoit O )Kenckuit 17. Bam Bozpact (NonHbIX NeT)

BJIAI'OJJAPUM BAC 3A YYACTHE B OIIPOCE!



